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H2GO to Offer Educational Tours of the Wastewater Treatment Plant 
 

Drinking water is a very precious commodity for almost half the world. Have you ever wondered what happens to water after it 
goes down our drains and toilets?   H2GO is the owner and operator of the Belville Wastewater Treatment Plant (WWTP,) a 400,000 
gallon a day extended aeration wastewater treatment plant. The Plant treats waste from the Town of Belville as well as outlying 
subdivisions on highway 133 and the highway 17 corridors. The wastewater plant discharges the treated effluent to the Brunswick River. 
Wastewater is collected from homes and businesses and is carefully treated using a biological process. The treatment process closely 
resembles the physical and biological processes that wetlands, rivers, streams and lakes use to purify water, only faster and more efficient. 
The wastewater plant reduces organic material and pollutants by the controlled action of bacteria and other microorganisms that consume 
organic matter in wastewater. 

In May of 2018, Leadership Brunswick County took a tour of H2GO’s Wastewater Treatment Plant led by Wastewater 
Superintendent Brian Griffith and Public Information Officer Tyler Wittkofsky. The tour received such good feedback from participants, 
that it sparked an idea at H2GO to begin offering educational tours of the plant to schools and other educational groups. The tour takes 
approximately one to two hours and will include a 30-minute Q&A for participants to ask questions and learn more about the process. 
The tour will begin at the plant, where the entire process will be explained, “from the drain to the river.”  

 “We wanted a way to give back to our youth and help them learn about their local wastewater treatment processes. With 
everything going on in the community and water world, we believe it is important to involve our youth and help them understand as well,” 
says Wittkofsky. 

There are specific guidelines in place to ensure the participants safety and those wishing to tour the plant are asked to fill out a 
form approximately two weeks in advance of their desired tour date. We will try to make every effort to accommodate those with trouble 
walking long distances to ensure we have an equal opportunity for those who want to learn.  The tour will be limited to schools and 
educational groups. Those interested in participating are invited to visit www.H2GOonline.com/wwtptour to find Tour Guidelines, Tour 
Request Forms and Release of Liability forms. 
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H2GO, Brunswick Family Assistance  

Work Together to Bring Hope to Kids 
  

 One organization that is committed to assuring a quality of life for their valued 

customers and another that helps low income people in Brunswick County to live a high 

quality of life came together to provide children in low income families with toys and games. 

 H2GO used the money they received from their ‘Best in Show’ Christmas Float in 

2016 to purchase toys to donate. “We wanted to find a way to give to the community, to give 

to the youth of our area directly. Sometimes having one toy sparks a child’s imagination, so we 

decided to buy a bunch of toys and donate them,” says Tyler Wittkofsky, H2GO’s Public 

Information Officer. After searching for the right organization to present the toys to, it all 

came together when Commissioner Trudy Trombley invited Stephanie Bowen, Brunswick 

Family Assistance (BFA) Executive Director, to give a presentation at H2GO’s April 17th 

meeting as a potential recipient of the 2018-2019 Operation Round Up Program.  

 After the presentation, H2GO Chairman Jeff Gerken committed to donating $100 

to BFA and the rest of the commissioners followed, totaling $500 in donations from the 

H2GO board. Wittkofsky and Bowen, both recipients of the 2017 Brunswick County Future 

10, met afterwards to discuss further donations to help the mission of BFA. With BFA 

recently moving to open their doors full time Monday through Friday in Leland to help better 

serve the growing demand in the Northern Brunswick County community, H2GO decided to 

provide BFA with toys to hand out to children who may not be in a position to afford their 

own. BFA- dedicated to improving the lives of families and individuals in crisis in Brunswick 

County, who are willing to help themselves, by providing emergency assistance and 

educational and skills development programs- gladly accepted the donations. On May 16th, 

Wittkofsky presented Bowen with a trunk load of toys. Bowen says, “It takes a village to truly 

make a difference for those in need in our community. Having community partners, like 

H2GO, who are willing to work with BFA to offer a hand up to our neighbors in need, 

particularly children, is critical to the success of our mission. We are very grateful to H2GO 

and its members for being so generous to BFA and the clients we serve.”  

 Started in 1981 and serving Brunswick County for the last 35 years, Brunswick 

Family Assistance recently opened their doors in Leland. Their Leland location is at 324-I 

Village Rd Leland, NC 28451, behind the new Domino’s Pizza on Village road. They are open 

Monday through Thursday 9:00 AM – 

4:30 PM and Fridays 9:00 AM – 3:00 

PM. Their office provides an open food 

pantry for those in need and accepts 

donations and nonperishable food to 

help sustain their mission. For more 

information, you can contact Stephanie 

Bowen at 

stephaniebowen.bfa@gmail.com. 

H2GO Staff Donates Supplies to 

Lincoln Elementary 

 Schools in 12 states have closed 

down this year because of the latest flu 

epidemic. 

 When one of our staff members 

brought us a flier from one of Brunswick 

County Schools, Lincoln Elementary, our 

staff pitched in and held their own supply 

drive for the school. We brought three 

boxes full of tissues, hand sanitizes, 

disinfectant sprays and disinfectant wipes 

to the school today. 

 It is important to us, as part of 

our mission, to "preserve and promote the 

public health of the citizens in the North 

Brunswick area."   

mailto:stephaniebowen.bfa@gmail.com
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H2GO Awards First Recipients of Operation Round Up  

 In October of 2016, H2GO announced that they 

would begin a new program called ‘Operation Round Up’. 

The program gave customers an opportunity to round their 

water bills up to the next dollar and/or add an additional 

amount to their water bills, with the proceeds going to 

charities. The first chosen charities for the program were 

Brunswick Community College Foundation and Manna 

Ministry. 

 In July, H2GO Executive Director Bob Walker 

presented Elina DiCostanzo, Director of Resource 

Development for Brunswick Community College Foundation, 

and Roy Coleman, Paulette Coleman, Kris Allen, and Scott 

Hennis of Manna Ministry, each with checks for $1,096.65. 

The proceeds, donated by H2GO customers, will go towards 

providing educational opportunities and food to residents in 

Brunswick County. Brunswick Community College 

Foundation will use the proceeds to provide scholarships to 

those students in need within the community. Manna 

Ministries will use the proceeds to purchase a month’s worth 

of groceries, feeding one hundred twenty-five families in the 

community. 

 Beginning July 1st, proceeds from Operation 

Round Up will be donated to Brunswick Family Assistance, 

following a board decision in May to change the recipients 

to the organization. The move was made in an attempt to 

more directly benefit H2GO customers. In 2017 alone, 

Brunswick Family Assistance helped low-income H2GO 

customers pay nearly $1,100 towards their water bills. They 

expect that number to continue growing. 

 “We hope to increase awareness and support for 

the program this year and be able to provide Brunswick 

Family Assistance with enough money to help pay all 

H2GO customer’s water bills when they need assistance. 

Our area was built on ‘Neighbors Helping Neighbors’ and 

it is something many of our customers take great pride in”, 

says Tyler Wittkofsky, H2GO Public Information Officer. 

H2GO customers can join their fellow citizens in 

supporting BFA by joining Operation Round Up at 

www.H2GOonline.com/Operation-Round-Up or by 

visiting H2GO’s office in Leland at 516 Village Rd. 

Pictured L to R: Bob Walker, H2GO Executive Director; Elina 

DiCostanzo, Director of Resource Development for Brunswick 

Community College Foundation; Teresa McLamb, Brunswick 

Community College Foundation Board of Director’s President. 

Pictured L to R: Roy Coleman, Manna Ministry; Paulette Cole-

man, Manna Ministry; Kris Allen, Manna Ministry; Bob Walker, 

H2GO Executive Director; Steve Hennis, Manna Ministry. 

http://www.H2GOonline.com/Operation-Round-Up
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The Growing Pains Around Fire Hydrants 

 Do you know where the closest fire hydrant is to your 

home? Hydrants are something we often take for granted and view 

as an ‘eyesore’ or an ‘inconvenience’ until the time comes when we 

need them to be accessible. Brunswick Regional Water and Sewer 

H2GO crews have seen a literal growing problem around our 

community’s fire hydrants: Many of their hydrants are being hidden 

with weeds, shrubbery, flowerbeds, posts, fences, and other 

obstructions because the hydrants provide a less than optimal sight.  

 These obstructions cause unnecessary delays when 

firefighters are forced to take time to locate hidden hydrants, 

slowing their response to a fire. Having timely, efficient access to a 

water supply is critically important to fighting fires. The longer it 

takes to access the supply, the quicker and more dangerous a fire 

can spread. H2GO works with local fire departments to ensure 

proper maintenance and operation of the more than 1,500 fire 

hydrants in its service area. 

 It’s becoming more of a challenge to maintain hydrants 

under a growing canopy of vegetation. “It’s becoming a public 

safety issue for our community. Our crews can’t get in there to work 

on some of these fire hydrants. Worse yet, the fire departments can’t 

get in there to hook up to them in the case of an emergency,” said 

H2GO Public Information Officer Tyler Wittkofsky. “Nobody 

wants to be responsible if a home burns down and someone is 

injured, and that is what will happen if we don’t nip this in the bud 

now.” The newly adopted fire hydrant ordinance language would 

require a three-foot clear space to be maintained around the 

circumference of fire hydrants and other fire protection equipment; 

and no grass, plants or other objects within this three-foot radius 

shall exceed six inches in height.  No loose rocks or any other 

objects which may pose a tripping hazard shall be permitted within 

the foregoing radius and all fire hydrants and other fire protection 

equipment must have an unimpeded view range of at least two 

feet to each side along the roadway. This is the best way to ensure 

that H2GO’s team, as well as the fire department, has the clearest 

path to the fire hydrants and they will not be obstructed in the 

event of an emergency. 

 In addition to the new requirements, the ordinance also 

states that any person violating the ordinance could be convicted 

of a class 1 misdemeanor. It also gives H2GO the right to come 

in and remove the obstructions if the owner or HOA in charge 

does not comply with the new fire hydrant obstruction ordinance. 

“We will certainly be diplomatic and understanding about it, 

however we need something with some teeth to ensure we are 

protecting our community. We have spoken with homeowners 

and HOA’s in the past, sent out letters, but it seems to be falling 

on deaf ears. This ordinance is something that is necessary to 

make sure we are protecting our community,” says Wittkofsky. 

 H2GO has also been offering the Adopt-a-Hydrant 

program for several years, giving residents the opportunity to 

‘adopt’ a fire hydrant close to their home or business and keep it 

free of vegetation, shrubbery, and other obstructions. H2GO asks 

the community to report any violations they may find. 

Sometimes, this can be the only way they are able to identify 

troubled hydrants.  

H2GO has more information about the program, as 

well as the full ordinance, on their website at https://

www.h2goonline.com/hydrants. 

https://www.h2goonline.com/hydrants
https://www.h2goonline.com/hydrants
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H2GO Communications  

 H2GO works hard and diligently to ensure our customers receive important information on 

outages and other important news in a timely fashion. 

 We send out automated calls when we have these sort of  emergency, as well as posting on 

social media platforms. We recommend filling out an information update form (https://

www.h2goonline.com/form-information-update) when you change phone numbers or if  you did not 

get a phone call during an outage in your area to ensure we have the correct phone number and 

information on file. 

 We have also started an email list to send customers information on outages and other 

important events. You can sign up for the email list at: http://ow.ly/q0DS30mgHGi  

 And finally, we utilize Pushed (https://www.h2goonline.com/pushed), an app that you can 

download on your phone and subscribe to H2GO's account. This app allows us to send out push 

notifications straight to your phone during emergencies. 

 It is our goal to provide our customers with timely information during emergencies and we 

work to find ways that benefit everyone. 

https://www.h2goonline.com/form-information-update
https://www.h2goonline.com/form-information-update
http://ow.ly/q0DS30mgHGi
https://www.h2goonline.com/pushed
https://www.h2goonline.com/pushed
http://ow.ly/q0DS30mgHGi
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H2GO Gives Educational Tour of Wastewater Treatment Plant 

Drinking 

water is a very 

precious commodity 

for almost half the 

world. Have you 

ever wondered what 

happens to water 

after it goes down 

our drains and 

toilets?  The F5 

Homeschool Group 

did and reached out 

to H2GO for an 

educational tour of 

their Belville Wastewater Treatment Plant, the first tour 

H2GO has given of its kind.  

In August of 2018, H2GO gave an educational tour 

of their Belville Wastewater Treatment Plant to the F5 

Homeschool Group. The tour began at the plant, where the 

entire process was explained, “from the drain to the river.” 

The tour was led by Wastewater Superintendent Brian 

Griffith, who talked about the process of the plant’s treatment 

of wastewater, explained his day to day duties, and showed 

the students how the water is transferred. The tour took 

approximately one hour, including a Q&A for the students to 

ask questions and learn more about the process.  

H2GO is the owner and operator of the Belville 

Wastewater Treatment Plant (WWTP,) a 400,000 gallon a day 

extended aeration wastewater treatment plant. The Plant 

treats waste from the Town of Belville as well as outlying 

subdivisions on highway 133 and the highway 17 corridors. 

The wastewater plant discharges the treated effluent to the 

Brunswick River. Wastewater is collected from homes and 

businesses and is carefully treated using a biological process. 

The treatment process closely resembles the physical and 

biological processes that wetlands, rivers, streams and lakes 

use to purify water, 

only faster and more 

efficient. The 

wastewater plant 

reduces organic 

material and pollutants 

by the controlled action 

of bacteria and other 

microorganisms that 

consume organic 

matter in wastewater. 

“We wanted a way to 

give back to our youth 

and help them learn 

about their local wastewater treatment processes. With 

everything going on in the community and water world, we 

believe it is important to involve our youth and help them 

understand as well,” says Tyler Wittkofsky, H2GO’s Public 

Information Officer. 

There are specific guidelines in place to ensure the 

participants safety and those wishing to tour the plant are 

asked to fill out a form approximately two weeks in 

advance of their desired tour date. H2GO will try to make 

every effort to accommodate those with trouble walking 

long distances to ensure they have an equal opportunity for 

those who want to learn.  The tour will be limited to 

schools and educational groups. Those interested in 

participating are invited to visit www.H2GOonline.com/

wwtptour to find Tour Guidelines, Tour Request Forms 

and Release of Liability forms.  

http://www.H2GOonline.com/wwtptour
http://www.H2GOonline.com/wwtptour
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Hurricane Florence Recap 

Hurricane Florence Update  
Sunday 09/16/2018 03:00 PM 

H2GO has adequate levels of fuel for our pumps and have 

scheduled fuel deliveries for continued operations of the 

system.  

Hurricane Florence Update 
Sunday 09/16/2018 12:00 PM 

Due to the effects from Hurricane Florence and continuous 

rainfall, H2GO and other area utilities are currently 

experiencing pump station failures and sewage overflows. 

Due to these issues, flood waters will contain raw sewage and 

it is advised to stay out of flood waters.  

Hurricane Florence Update 
Sunday 09/16/2018 09:00 AM 

H2GO will close on Monday September 17th and remain 

closed until Monday September 24th due to damages to our 

office and power loss. We will have crews throughout the 

district to monitor and asses the damages from Hurricane 

Florence and will keep our community informed if we find 

any damages.  

Hurricane Florence Update 

Monday 09/10/2018 09:00 PM  

H2GO will close on Wednesday September 12th and remain 

closed until Monday September 17th in order to protect our 

employees and their families from the pending Hurricane 

Florence. H2GO will have emergency staff on call during 

inclement weather to maintain the viability of our 

infrastructure and attempt to ensure our community has 

water, so long as their safety is not in jeopardy. 

 

 

 

 

 

Hurricane Florence Causes Pump Station Failure 

 During Hurricane Florence on September 15th 

through September 19th, the H2GO pump station in Stoney 

Creek Plantation, one of the hardest hit areas in our 

community, was completely submerged in floodwaters 

during the storm conditions, which was slow-moving and 

produced major storm surge and flooding. The pump 

controls and diesel-powered backup generator failed in the 

submerged floodwaters. The pump station failure resulted 

in 228,000 gallons of untreated sewage mixing with 

floodwaters during the peak of the storm. As soon as 

floodwater receded on the 19th, H2GO staff restored 

operations with a temporary diesel-powered bypass pump. 

 The overflow was reported to the North Carolina 

Division of Water Quality on September 17th. H2GO is 

working on a complete pump station rebuild of controls 

and backup generator. 

 

 

Potential Scam Alert - Disaster Relief  

 H2GO was made aware of tree removal and 

restoration companies claiming to be contracted or 

endorsed by H2GO. Please be aware that H2GO 

has NOT and will NOT contract nor endorse any tree 

removal or restoration companies.  

 We encourage the community to be wary of people 

showing up with offers to remove trees or perform 

restoration services at your home unsolicited. Make sure 

you know who you are hiring, work with local companies 

you trust, or check credentials and confirm that anyone you 

hire has insurance.  

 If someone is harassing you or will not leave your 

property, call 911.  
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Operation Round Up Scholarship Recipient 

Meet the recipient of  the Operation Round Up scholarship 

at The Foundation Of  Brunswick Community College, Nick 

Bartolotta. 

 

Nick is a Leland resident who graduated from North 

Brunswick High School in 2015. He is currently working at 

the Jersey Mike’s in Waterford, as well as volunteering as a 

student ambassador, and pursuing his Associate of  

Engineering Degree at Brunswick Community College. 

  

Thanks to our many wonderful Operation Round Up participants, this hard-working 

young man was able to receive a $1,000 scholarship to go towards his education.  
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About H2GO 
Brunswick Regional Water and Sewer 

H2GO is a government utility  

established in 1976 that provides water 

and sewer services (wastewater) to 

northern area of Brunswick County, 

including Navassa, Leland, and 

Belville.  H2GO currently provides 

water to approximately 10,000 

customers. 

The Pipeline 

Brunswick Regional  

Water and Sewer 

H2GO 

516 Village Road, NE 

Leland, NC 28451 

 

Phone: 910-371-9949  

Fax: 910-371-6441  

 

www.H2GOonline.com 

Have something you want in our 

newsletter? Have an event coming 

up in the North Brunswick Area? 

Email Tyler Wittkofsky at 

twittkofsky@h2goonline.com with 

subject “H2GO Newsletter 

Submission”. 

http://www.H2GOonline.com
https://www.facebook.com/brwsh2go/?ref=bookmarks
https://twitter.com/H2Go_BRWS
https://www.linkedin.com/company/6587213?trk=tyah&trkInfo=clickedVertical%3Acompany%2CclickedEntityId%3A6587213%2Cidx%3A3-1-11%2CtarId%3A1481202511989%2Ctas%3ABrunswick%20reg
https://nextdoor.com/choose_address/?i=gcszabdmafnqhyqxzxcq
mailto:twittkofsky@H@GOonline.com?subject=H2GO%20Newsletter%20Submission

